
Error 89- 4 cards calibration



At Bridge Company we are proud about 
our Bridge+More solution and our unique 
support options we offer to our users 
worldwide, such as:

• Internet based full insight, 

• Real time actions and immediately see 
the effect of a change, 

• Real time test options,

• Detailed logs,

• You as a user can make any changes 
that might be required – or we can 
remotely see or do it for you.



Reason for Error 89?  

It means the Bridge+More dealer cannot read the code 
on each cards with the required precision. 

It can be due to the card codes, dirt on the cards or dirt in 
the 6 reader holes on dealer's center. 

Please check the cards and blow gently on the dealer's 
holes.

Notice you can do a fast 4 card calibration (on 
each deck) or a thorough calibration of the bridge 
dealer’s UV readers with 2 * 52 cards 

When to do a calibration? if you experience an 
increasing number of card read errors or for example if 
the dealer read red cards better than blue cards



How to reset the dealer-Error 88?  
MANUAL 

Before you start

•Please control that the bridge dealer does not have dirt 
in the UV readers. 

•Blow gently to remove any dirt or remove it with a rubber 
blower.

• Do not insert or use a sharp device or anything that can 
harm the UV readers or transmitters.

•You can read more here – 
How to check the dealer’s UV readers for dirt?

https://bridgeplusinfo.com/how-to-test-the-bridge-dealer-test-uv-led-tests/


How to calibrate the dealer-Error 89?  
MANUAL 

4 Cards Calibration

It is a simple process and is recommend doing at the start 
of a game (for both card decks) and also when the dealer 
shows code 89.

Hereby we calibrate the dealers ability to adapt to the 
specific deck of cards (and their wear status) as well as any 
eventual dust or dirt in the readers.

• You can repeat the 4 card calibration as often as you 
like during a game 

• Please see the video guide here or click the picture 
below

A 4 card calibration is done if you insert 5, 7, Jack, and 
Queen of Heart as the first four cards of the deck of 52 
cards the dealer read and deals.

Click here for more information about this top
ic.

https://youtu.be/pSNJCED8Uro
https://bridgeplusinfo.com/4-07-how-to-manually-do-a-calibration-of-the-bridge-dealers-uv-readers-with-4-cards/
https://bridgeplusinfo.com/4-07-how-to-manually-do-a-calibration-of-the-bridge-dealers-uv-readers-with-4-cards/


We are always glad to assist you. For further information please write to: info@bridgeplusmore.com

Thank 
you!

Visit our website www.bridgeplusmore.com
Visit our info site www.bridgeplusinfo.com

Please be part of our Social Media communities and learn more of the latest 
news and updates of our Bridge+More solution.
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Our SHOP

http://www.bridgeplusmore.com/
http://www.bridgeplusinfo.com/
https://www.facebook.com/bridgeplusmorecom
https://www.instagram.com/bridgeplusmore/
https://www.youtube.com/channel/UCmJm4JQ8E4kRy8OqUY-0v0w
https://shop.bridgeplusmore.com/shop/
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